IMAMSITKA 00 okazanuu
IMMAPUKMAXEPCKHUX YCJAYTI

HOCCH_IGHI/IG MapuKMaxXEePCKUX U CAJIOHOB KPACOThI aCCOLUHUPYETCA Y HAC Yalll€ BCCTO C
IIOJIOXKHUTCIBbHBIMU OSMOIIUAMMU. OI[HaKO, JJIs1 TOIO, YTOOBI HCIIOJIHUTEIh YCIYT U KIIUCHT
OCTaBaJIMCh AOBOJIbHEI, HGO6XOI[I/IMO, B TOM YHUCJIC, 3BHAHUC CBOUX IIPpaB U 00s13aHHOCTEH.

1. OnpenesnsieMcsi ¢ HOPMATHUBHOI 0a30H.

JlesTenbHOCTh MCTIOTHUTEIS OBITOBBIX (TTAPUKMAXEPCKUX) YCIYT PeriiaMeHTUPYETCS
nonoxxkeHussMu I'paxkaanckoro kojaekca P®, 3akona P® ot 07.02.1992 r. N 2300-1 «O 3amute
npaB motpeduTenein» (nanee — 3akoH), [IpaBuiamMu OBITOBOTO 00CITYKUBAaHUS HACCIICHUS,
yrBepxaeHHbIMU [locTanoBnenneM IlpasurensctBa PO ot 21.09.2020 r. Ne 1514, I'OCTom P
51142-2019 «HammonanwHsiii ctanaapT Poccuiickoit denepanuu. Yciyru ObITOBbIE. Y CITYyTH
MapUKMaXEePCKUX U CATIOHOB KpacoThl. OOIIME TEXHUUECKHUE YCIOBUSI» YTBEPKICHHBIM U
BBEJICHHBIM B JieiicTBUE npuka3zoM Poccranaapra ot 27.03.2019 r. N 105-ct. Kpome Toro, npu
OKa3aHUU JAHHBIX YCIyT UCHIOJHUTENN 00s13aHbI coOmonate Canutapuslie npasuia CII
2.1.3678-20 «CanuTtapHO-3MUIEMUOIOTHYECKIE TPEOOBAHUS K AKCILTyaTal[ui IIOMEIICHUH,
3/IaHUH, COOpYKEHUH, 000PYIOBaHUS U TPAHCIIOPTA, a TAKKE YCIOBUSAM JEATEILHOCTH
XO3SUCTBYIOIINX CYOBEKTOB, OCYIIECTBISIONINX MTPOJAXKy TOBAPOB, BBHITIOJHEHUE paObOT WK
OKa3zaHue ycnyr», yrBepxaeHHble [loctanoBnenneM [ 1aBHOTO rocy1apCTBEHHOTO CAHUTAPHOTO
Bpaua PO ot 24.12.2020 r. Ne44 1 nHble HOPMaTUBHBIE AKTHI.

2. Ilpu oxa3aHNH NAPUKMAXEPCKUX YCJIYT HCIOJTHUTEH 00513aH NMPEI0CTABUTH
nHpopManuio o cede U OCYIIECTBISIEMON UM JIeSITEIbHOCTH:

- IOBECTH JI0 CBEJICHMS IOTPEOUTENSI PUPMEHHOE HAUMEHOBaHUE (HAMMEHOBAHHUE) CBOCH
OpTraHHU3aIH, MECTO €€ HaX0XICeHUs (aJIpec) U peKUM paboThl, pa3Melias yKa3aHHYIO
nH(OpMaIKIO Ha BBIBECKE OpraHu3aiuu. VIcmoaHuTe b - HHAUMBUAYAIbHBIN MpeITpUHUMATETh
TOJIKEH Pa3MeCTUTh HHPOPMAIIHIO O TOCYIaPCTBEHHON PETUCTPAIIUU K HANMEHOBAHHUH
3aperucTPUPOBABIIETo €ro opraHa. B ciydae npuocTaHOBIEHUS 1€ATEILHOCTH OPraHU3alUH
JUTSI TIPOBEJICHUSI CAHUTAPHBIX, PEMOHTHBIX U MHBIX MEPOTIPUSATUIN HCIIOTHUTEH 00s3aH
nH(pOPMUPOBATH OTPEOUTENICH O AaTE€ MPUOCTAHOBICHHUS JCSITEIBHOCTA U BPEMEHH, B TEUCHUE
KOTOPOT0 OpraHu3aius He Oy/IeT OCYIIECTBISATh CBOIO JI€ATEIbHOCTh;

- IOBECTH JI0 CBEJICHUS MOTpedbuTeneld HHPOpMaLUIo 00 OKa3bIBAEMbIX YCIYTrax, a MIMEHHO:

e  TIepeYeHb OKa3bIBAEMbIX YCIYT, (POpM M (WJIM) YCIOBHM UX MPEIOCTaBICHUS;

e  IICHBI HA OKa3bIBAaEMbIE YCIYTH, a TAK)KE CBEJIEHUS O MOPsJIKEe U POpMe OIIaThl;

e  yKazaHue Ha 0003HauY€HHUE CTaH/APTOB (IIPU HAJIUYUH), B COOTBETCTBUU C KOTOPHIMU
OKa3bIBAIOTCS YCIYIH;

e  JIaHHBIE O KOHKPETHOM JIUIIE, KOTOpPOE OyJIeT OKa3bIBaTh yCIYTY, €CIH 9TH JaHHbIE
MMEIOT 3HaYEHHUE UCXO/S U3 XapaKTepa yCIyTru;



e TpeOoBaHUs, KOTOPHIE JOHKHBI 0OeCTIeUnBaTh O€30MaCHOCTh OKa3aHUS YCIIYTH JIJIs
OTPEeOUTENS, a TAKKE NPEAOTBPAICHUE IPUYNHEHHS BPEla HMYILIECTBY TOTPEOUTEIIS;

e  TIepeYeHb KaTETrOpHil MoTpeOuTeNeil, UMEIOINX MIPABO HA MOIYUYCHHUE JIBIOT, a TAKXKE
NIepEYCHb JIBI'OT, MPEIOCTABIISIEMbIX IIPY OKa3aHUU YCIYT B COOTBETCTBUU C
(benepanbHBIMU 3aKOHAMHU M MHBIMH HOPMAaTHBHBIMH ITPABOBbIMU akTamu PO.

WNudopmanus 10KHA HAXOAUTHCS B YI0OHOM U IOCTYITHOM JUIsl 0003pEHHUS MECTE U
CBOEBPEMEHHO IMPEIOCTABIATHCSA NOTPEOUTENIO B HATIISHON U JOCTYITHOU opme.

HcnonHuTenb 0053aH KIMETh KHUTY OT3BIBOB M TIPEIOKEHHH, KOTOPAst MPEAOCTABIISETCS
MOTPEOUTEITIO TI0 €r0 TPeOOBaAHHUIO.

3. ITo 1oroBopy BO3Me31HOI0 OKA3aHUSI YCJIYT HCIOJHUTE/b 00513aH 110 32JaHUI0
NoTpeduTe/Isl 0Ka3aTh YCJIYIH, a NOTPeduTeIb 0013aH OIJIATHTH 3TH yciayru. [lopsiok u
CPOKM OIUIAaThl HOTPEOUTENEM YCIYT YCTaHABIMBAIOTCS JOIOBOPOM, 3aKIFOUEHHBIM C
UCTIOJTHUTEIIEM, C YIETOM MosioskeHui crateii 16.1 u 37 3akona P® "O 3amure nmpas
norpedureneit”.

JloroBop 00 OKa3aHWU YCIIyT B OTHOIICHUH YCIIYTH, HCIIOJIHSAEMON B IPUCYTCTBUH MOTPEOUTEII,
MOKET OOPMIISTHCS IyTEM BBIJJa4M KACCOBOTO YeKa, KBUTAHIIUH U JIP.

4. UcnoHuTe b 00513aH 0KA3aTh YCJIYIy HajlJIesKallero KauecrBa, OnpeaeIeHHYIO
JIOTOBOPOM 00 OKa3aHHWU yCIyTH, U3 CBOETO MaTepHalia 1 CBOUMHU CPECTBAMH, €CIIM UHOE He
MPEIYCMOTPEHO AOTOBOPOM. [Ipu 3TOM, HCTTOTHUTEND, TPEAOCTABUBIINN MAaTEpHUAIT JJIs
OKa3aHUs yCIyTH, OTBEYAET 3a €ro HeHa/ANexkaIllee Ka4yecTBO 1o MpaBuiiaM 00 OTBETCTBEHHOCTH
[IPOJABLA 32 HEKAYECTBEHHBIE TOBAPBIL.

5. Eciin moTpeduTe/ib 0CTAJICS HeJ0BOJIEH Pe3yJIbTATOM YCJIYIH, OH 0053aH ITOCTaBUTh
UCTIOJIHUTEIISE B U3BECTHOCTD O BBISIBIEHHBIX HEJOCTATKAX B Pa3yMHBIH CPOK MOCIE UX
OoOHapyXeHHUsI.

[Tpu 5TOM, UCTIOTHUTEND AOJKEH TIOMHUTB, YTO TIOTPEOUTENb BIIPaBe MO CBOEMY
BBIOOPY MOTPeOOBaTH:

- 0€3BO3ME3/IHOT0 YCTPAHEHUs HEJOCTATKOB OKA3aHHON YCIIyTH;
- COOTBETCTBYIOIIETO YMEHBIICHUS LIEHbl OKa3aHHOM YCIIYTH;

- BOBMCHICHUA IMTOHCCCHHBIX UM paCXoa0B 10 YCTPAHCHHUIO HEAOCTATKOB OKa3aHHOHU yCiayru
CBOMMHU CUJIaMU UJIU TPETbUMMU JIMIIAMH.

B ciyuae, ecnu B pa3yMHBIN CPOK HCIIOJHUTENb HE YCTPAHUT HEJTOCTATKU WU, €CIH
norpeduteneM OyayT 0OHapyKEeHbI CYIIECTBEHHbIE HEAOCTATKU YCIYTH WIH UHBIE
CYIIECTBEHHbIE OTCTYIUIEHHUS OT YCIOBUI 1I0TOBOpa, UCIIOIHUTEbL 0053aH OYJEeT BEpHYThH
HOTPEOUTENIO IEHBIH 32 YCIIYTY.

TpeboBanust 06 yMEHBIICHNUH IIEHBI, O BO3MEIEHNH PACX0/I0B [0 YCTPAHEHUIO HEIOCTATKOB, O

BO3BpAaTE YIUIAYCHHOM 3a yCIYTy IEHEKHOM CyMMbI U BO3MEILIEHUH YOBITKOB, IPUUYNHEHHBIX B
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CBSI3U C OTKA30M OT UCIIOJIHEHUS 10r0BOpPa, JOJKHBI ObITh YIOBJIETBOPEHBI HCIIOJHUTEIIEM B
JIECSATUIHEBHBIN CPOK.

6. OTKa3 UCTIOJTHUTEJIAA JIU00 MOTPeOUTE ISl OT UCIIOJHEHHUS J0TOBOPa 00 OKA3aHUU
MapUKMAXePCKUX YCJIYT BO3MOKEH B MOPSJIKE U ClTydae, KOTOPbIE YCTAHOBIICHBI CTAThEN
782 I'paxxmanckoro kojaekca Poccutickoit deneparuu u cratheil 32 3akoHa Poccuiickoit
®denepannn "O 3amure paB noTpeduTeneit”. A UMEHHO:

- HOTpeOuTEINb BIPaBE OTKA3aThCs OT UCIOJHEHUS JOrOBOpa 00 OKa3aHUM yCIyr B JII000€ BpeMs
IIPY YCIIOBUU OIUIATHI UCTIOIHUTEIIO (DaKTUUECKU TIOHECEHHBIX UM PACXO0I0B, CBSI3aHHBIX C
UCIIOJTHEHUEM 00513aTEIbCTB 110 JAHHOMY J0TOBODY;

- HCIIOJIHUTEIb BIIPABE OTKA3aThCsl OT UCIIOJIHEHMSI 00513aTENIbCTB 10 I0TOBOPY BO3ME3AHOIO
OKa3aHUs yCIYT JINIIb TIPU YCIIOBUH ITOJTHOTO BO3MEIICHHUS ITOTPEOUTEIO YOBITKOB.

7. [lapukmaxepaM Ha/10 3HATH!
OobazamenvHbiMu yciosuamu 014 OKA3AHUA RAPUKMAXEPCKUX YCIIY2 AGNAIOMCA:

- JOKYMEHTAJIbHO MOATBEPKACHHBIN PO ecCHOHATBHBINA YPOBEHb MACTEPCTBA PAOOTHUKA U €TI0
3HaHHUE TpeOOBaHMUI 0€3011aCHOCTH, MPABUI OOCIYKUBAHUS U CAHUTAPHBIX HOPM. Y Ka)XA0r0
pabOTHUKA AOJKHA OBITh IMYHAS METUIIMHCKAs KHUKKA YCTaHOBIIEHHOTO 00paslia ¢
pe3yabTaTaMu MEJUIIMHCKUAX 00CIeI0BaHnH, TAO0paTOPHBIX nccienoBanmii (1 pas B rom) u
rurueHudeckoi arrecranuu (1 pa3 B 2 roga);

- coOmoieHue TpeOOBaHU K BHEIITHEMY BHTY PaOOTHHUKA;

- HAJIN4YHne HOpMaTI/IBHBIX U TCXHUYCCKUX I[OKYMGHTOB Ha KOHKpCTHI)Ie BHU/IbI HapHKMaXGpCKI/IX
yeuyr;

- HAJIMYUEC TCXHOJIOTIMICCKOI'o 060py,Z[OBaHI/I$I, HHCTPYMCHTOB U MaTCpHUaJIOB. A uMeHHO:

*Paboumne MecTa mapukMaxepoB 000OPYAYIOTCS KPECIaMH, TYaJIeTHBIMUA CTOJIAMH C paKOBUHAMU
JUTSL MBITBS BoJioc. [Ipy Halmu4uu OTIeIbHOTO TOMEIIEHUS HIIM MECTa JIsl MBIThSI BOJIOC, & TaKXKe
B MAPpUKMaXCPCKUX OpraHu3aliusiax, CIICHUaJIn3upPyrOIINXCd Ha CYXHUX CTPUIKKaAX 0€e3 MBIThS
BOJIOC, TYaJIETHBIE CTOJMKH YCTaHABIUBAIOTCSA 0€3 PAKOBHH.

*[Tapukmaxepckue TOHKHBI UMETh MECTa ISl XpaHEHUSI OJICK Ibl TTIOCETUTEIEH, TTOJICOOHBIE,
BCIIOMOTaTeIbHbIE TOMEIICHUS (TyaleThl, KJIAJOBBIE), a TAKKE TOMEIICHUS UIH MECTO ISt
XPaHEHHS UHBEHTApPs, Mycopa U OCTPUKEHHBIX BOJIOC.

*KomHara npuema MUy MOXKeT COBMEIIATHCS C rapAepoOHON 11 paOOTHUKOB IpU
YHCIIEHHOCTHU pabOTHUKOB B cMeHe MeHee 10 yenoBek, a TakkKe COBMEIICHUE BECTUOIOIS ¢
rapAepoOoM sl MOCETUTENEN U 3aJI0M OKUJAAHUS.

* JI1st TapruKMaxepeKuX 3aJI0B TOJDKEH OBITh OTpeIeiicH MUHIUMAIbHBIN HA0OP THITOBBIX
WHCTPYMEHTOB, JITOO CMEHHBIX OJIHOPA30BbIX AJIIEMEHTOB HHCTPYMEHTA JIJIsi OOCTY)KHBAHUS
onHoro norpebutens. Ha 1 pabodee MecTo BbIIeNsIeTCS HE MeHee 3 Takux HabOpoB.
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Ilpu okazanuu napukmaxepcKux yciye 00aAHCHsl 0blmob COOI00eHbL C1edyruiue mpedosanus
be3onacnocmu:

- CpOK HCIIOJIB30BAHHA MAaTCPUAJIOB 110 HA3HAYCHUIO JOJIKEH COOTBETCTBOBATE CPOKY I'OJJHOCTH,
YCTAaHOBJICHHOMY HU3I'OTOBUTCIICM. Peanmaunﬁ, MPUMCHCHUC U XPAHCHUC MAaTCPHUAJIOB,
COCTAaBJICHHBIX 110 HHAWBUAYAJIbHOMY PCUCIITY U HC UMCIOIINUX JOKYMCHTA, IIOATBECPKIAOIICTO
OLICHKY COOTBECTCTBUSA, HC JOIMYCKArOTCA.

- Mcnonp3yeMble MHCTPYMEHTBI M IPUCTIOCOOJICHHS TOJKHBI IIPOXOAUTh 0053aTEIIbHYIO
ne3uHPEKIH. A IMEHHO:

*Sa)KI/IMBI, 6I/IFy,Z[I/I, KOJIIIaKU U CETKU IJId XUMHYECKOHN 3aBUBKH BOJIOC, IAITIOYKH AJIsA
MCJIIMPOBaHUA JOJIKHBI MBITHCA 1O HpOTOLIHOI\/JI BOJIO¥ ¢ MOIOIIIUMHU CpeacTBaMu I1OCJIC KaKA0I0
IIOCCTUTECIIA.

*Pacuecku, ETKH, HOXKHUIIBI JUIsl CTPUKKHU BOJIOC MOIOT 11O/ TPOTOYHOM BOAOH MOCIIE KaXI0T0
MOCETHUTEJIS], MOMEIIAIOT B CTEPHIIN3AaTOPBI, HIIM B PACTBOPaX Je3UHPHUIUPYIONINX CPEICTB 110
pEeKUMY, IPUMEHAEMOMY NPU IPUOKOBBIX 3a00JI€BaHUSIX.

*CbeMHBIC HOXKH DJICKTPUUYECKUX OPHUTB, JIC3BHUS OTIACHBIX OPHUTB ITOCIIC UCTIOIB30BAHUS JOKHBI
ObITH 00pa0OTaHbI AE3UHPHUIUPYIOIIUM CPEICTBOM, B COOTBETCTBUU C MHCTPYKIIUEH 110
MPUMEHEHHUIO.

-Bce MaHUIynAuu, KOTOPBIE MOTYT IIPUBECTH K TIOBPEKICHUIO KOKHBIX IIOKPOBOB U
CIIM3UCTBIX 000JI0UYEK, OCYIIECTBISIOTCS C IPUMEHEHUEM CTEPUIIBHBIX HHCTPYMEHTOB U
MaTEpPUAIIOB.

-J{nst o6cnmyxuBaHus MOTpeOUTENEN JOMKHO UCTIOIB30BAThC YUCTOE Oelbe. 3armac YucToro
0enbs JOMKEH OBITh B KOJIMUYECTBE, 00ECTIEUNBAIOIIEM €r0 HHINBUIyallbHOE IPUMEHEHHE IS
KaXJIOTO MTOCETUTENS. XPaHEHUE YUCTOTO, UCIIOIB30BAHHOTO Oelbs, mapproMepHO-
KOCMETHUYCCKUX, a TAKXKE MOIOIIINX U I[G3I/IH(1)I/IHI/Ipy1-OHII/IX CpCACTB JOJIPKHO OBITH PasaACIbHBIM.

-ITocne kaXxa0ro MOTpeOUTENS NCIOIBF30BaHHOE OENIbe MOANIEKUT CTUPKE, & OTHOPA30BOE Oeibe
- yaaJieHuro (YTUTU3AIIH ).

-IIpu oxazaHuM MapUKMaxepCKUX yCIyT mepes paboTol ¢ KaXKIbIM HOBBIM MOTpeOHUTEIEM
pabOTHUK, OKa3bIBAIOIINN yCITYTY, 0053aH BBIMBITH PYKH C MBUIOM HJIH CPEJICTBOM,
HCIIOJIb3YEMBIM B KAUECTBE MbLja.

-IIpu okazaHuM MapUKMaXEPCKUX yCIyr HEOOXOAMMO YUYUTHIBATH MPOTUBONOKA3aHUS U
UH/IMBUyallbHbIe 0COOEHHOCTH noTpeduTesns. HampumMep: nepen HayaaoM oka3zaHHs TaKUX
yCIIyT, Kak XUMUYecKas 3aBUBKa, OKpacka BOJIOC, OpOBell 1 peCHUI], XUMUUYECKHUMH KPaCUTEISIMU
HE00X0/IMMO MPOBEPUTH KOXKY KIMEHTA Ha YyBCTBUTEIBHOCTD K UCIIOJIb3yEeMbIM

MaTepuaiam, CTporo coOIr0aTh COCTaB, KOHLEHTPALIUIO U BpeMs BO3ACUCTBUS (BBIIEPIKKH )
MPUMCHACMBIX XUMHUYCCKUX MPCHIapaTOB B COOTBCTCTBUH C YCIIOBUAMHA IPUMCHCHUSA U
IPEaYNpPExICHUSAMY, YKa3aHHBIMHM HA 3TUKETKE WM B MHCTPYKLUU K HCIIOJIb3yEMOM



napproMepHO-KOCMETHYECKOI MPOAYKIIMU ¥ ¢ YI€TOM HHIAMBHAYAIBHOIN CTPYKTYPBI BOJIOC
noTpeouTes.

'HpI/I BBIITOJITHCHUN XMMHYCSCKON 3aBUBKH CMauMBaHUE BOJIOC PacTBOPOM IIPOBOJAUTCA
TaMIIOHOM, CMCHACMBIM I10CJIC KaXX10I'0 HOTpe6I/ITeJ'I${.

-Bnaxnas yoopka nomenieHuit (mpoTupka mnoyon, Medenu, 000pya0BaHusl, TOJOKOHHUKOB,
JIBepei) 10KHA OCYIIECTBIISITHCS HE MeHee 2 pa3 B JIEHb C UCIOJIb30BAHUEM MOIOIINX U
Ne3UH(DULIMPYIOLIUX CPEICTB UM CPEACTB, 00Ia1al0IIUX OJHOBPEMEHHO MOIOIIUM U
Ne3UH(DULIHPYIOLTUM IeHCTBUEM.

'HJ’IH Y60pKI/I OCHOBHBIX M BCIIOMOI'aTCIBbHBIX HOMeHleHHfI, a TaK¥KC TyaJICTOB JOJIPKCH OBITH
BBIACIICH OT)IGJ'ILHHﬁ Y60pO‘IHBII>’I HHBCHTApPb.

-He pexe 1 pa3a B HeZieno BO BceX MOMEIICHUSX TOJDKHA OBITh TPOBEICHA YOOPKa B
COOTBETCTBUH C TPAPUKOM, YTBEPXKJICHHBIM aJIMUHUCTpAIMEH UCTIONHUTEN. Bo Bpemst yOOpku
MOFOT M 00padaThIBAIOT AC3UH(UIIUPYIONTIMHI PACTBOPAMU CTCHBI, ITOJ, IUTMHTYCHI, JIBEPH, OKHA
(u3HYTpH), MeOeTb 1 000PYIOBAHHE.

-OcTpuKEHHBIE BOJIOCHI COOUPAIOT B COBOK HEMOCPEACTBEHHO y KPECIIa U CKJIa/IbIBAIOT B
0JIHOPA30BbIE MOJIMATUIICHOBBIE MAKETHI ISl MycOpa WK MELIKU U3 KpadT-Oymaru, a 3aTem
MEIIOK WJIM MAKET 3aKPbIBAIOT, IEPEBSI3bIBAIOT, XPAHAT B [10ICOOHOM MOMEUIEHUH U YIAJISIFOTCS
(YTHIIM3UPYIOTCS) BMECTE C TBEPJABIMU KOMMYHAJIbHBIMHU OTXOaMH.

B opranuzanusx, oka3pIBaloONUX MAPUKMaXepPCKUe YCIYTH, TOJDKEH OCYIIECTBISATHCS
MIPOM3BOJICTBEHHBI KOHTPOJIb B COOTBETCTBUU C MPOTPAMMOI TIPOU3BOJCTBEHHOT'O KOHTPOJIS 32
napaMeTpaMu MUKPOKIUMATa (B TETUIBIM U XOJIOIHBIA MTEPHO/] T0/1a), YPOBHSIMH NCKYCCTBEHHOU
ocpemieHHOCTH (1 pa3 B Tof), Ka4eCTBOM MPOBEICHUS CTEPUIH3AIMN HHCTPYMEHTOB U

3¢ (HeKTUBHOCTHIO PabOTHI CTEPUIIM3AIIMOHHOTO 000py10BaHus (2 pasza B rof).

3a HeHcIoHeHHe JTM00 HeHa yIeXkallee HCIIOTHEHNE 00513aTeNbCTB 110 JOTOBOPY 00 OKa3zaHUH
MNAapUKMaXCPCKUX YCIYT UCITOJHUTEIb HECET OTBCTCTBCHHOCTD, ITPECAYCMOTPCHHYIO
3aKoHoAarenbcTBOM Poccniickoit denepanuu U JOroBOPOM.



